Chapter O
Transit and Transportation Disadvantaged

1.
How are transit and the transportation disadvantaged considered in the transportation planning process?

CRTPA Response:  The CRTPA is the designated Official Planning Agency by Florida Statute 427.  It coordinates planning activities in the four counties and works with the Community Transportation Coordinators to deliver service and meet reporting requirements to the state.   The CRTPA does the annual update of each county’s Transportation Disadvantaged Service Plan/Human Services Transportation Plan.  Big Bend Transit coordinates on demand transit in Jefferson and Gadsden Counties.   Wakulla Senior Services delivers on demand transportation in Wakulla County and StarMetro in Leon County.
2.
What performance data is needed from transit operators to support MPO activities?  How do the transit providers share this data with the MPO?

CRTPA Response:  The CTC in each county provides quarterly statistics to the Local Coordinating Boards who provide oversight to the operations.  CRTPA staff uses this information as needed.  The funding for the programs is also included in the Transportation Improvement Program.
3.
How is the transit authority’s planning process coordinated with the MPO’s planning process?

CRTPA Response:  Planning activities are included in the Unified Planning Work Program, and where applicable, within the Transportation Disadvantaged Services Plans/Human Services Transportation Plans (TDSP) of each county.
StarMetro Response:  Staff from StarMetro has voting seats on the Technical Advisory Committee; the Executive Director of StarMetro sits at the table with the CRTPA officials at meetings. Planning activities are included in the Unified Planning Work Program.
4.
What are the major issues, needs and priorities currently facing the region’s transit operator(s)?  

CRTPA Response:  Issues continue to focus largely on funding.  The Gadsden Express and In-Town Shuttle continue because of matching financial support from the Board of County Commissioners.  In the last year connector routes from Havana, Gretna and Chattahoochee feed into the Express and In Town Shuttle.  Ridership on all routes is robust and connects to StarMetro in Tallahassee.  In addition, a deviated Flex Route serves northwest Leon County residents with a connection to a Star Metro superstop at Fred George Road and North Monroe Street.

Commuter Services of North Florida, in addition to the CRTPA provides technical support to all four counties.

A. What particular concerns have the operators identified in their planning processes? 

CRTPA Response:  Continued financial support.

B. What is the MPO’s role in addressing these issues, needs, and priorities?

CRTPA Response:  The CRTPA continues to provide technical support as needed, including the drafting and development of the TDSPs.
5.
Has the MPO studied Pedestrian accessibility to transit?

CRTPA Response:  Adopted Goals in the TDSP for Leon County established an inspection of sidewalks from the home of a TD client to fixed route transportation for viability and safety, before the transition from demand to fixed route transit.  StarMetro also has a Mobility Coordinator who trains citizens to ride fixed route transit. 

6.
What is the role of the transit operator and how is it involved in the MPO’s overall planning and project development process?
StarMetro Response: Staff members of StarMetro have an ex-officio seat at the meeting table with CRTPA officials; staff members have a voting seat at the Technical Advisory Committee and review all applicable CRTPA Board items, rendering a recommendation for the CRTPA.
7.
Are flexible funds (funds appropriated and allocated originally through FHWA or FTA) routinely transferred to the transit agencies for eligible transit uses use?

CRTPA Response:  No.  However, Leon County Board of County Commissioners contributes $120,000 annual to the Transportation Disadvantaged Program in Leon County.  Its exclusive use is the purchasing of on-demand para-transit and special transportation programs, such as bus passes to veteran’s and a monthly trip for the elderly in the Miccosukee Community for groceries and pharmaceutical goods.   Gadsden County provides a portion of the funding for the Gadsden Express, the In-town Shuttle, and connector service from Gretna, Chattahoochee, and Havana.  Wakulla Senior Services Center provides matching funds from various sources in the community.

8.
How are transfer decisions made?  N/A
9.
How does the Transit Development Plan interface with TIP/STIP development?

StarMetro Response: Projects listed in the Transit Development Plan also appear in the Transportation Improvement Program and correspondingly in the STIP when state or federal funds are used.
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